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Moni to r ing Pend ing Gr ievances  

Redressal Off icials can view al l the pending grievances assigned to 

them.  

To view pending grievances, use the following navigation.  

Left Panel > Appl icat ions > Grievance Redressal > 

Grievance > My pending grievance  

My Pending Grievance page appears, as shown in  Figure .   

The page shows l ist of  all pending grievances assigned to you. I t  

shows the status detai ls of  the grievances along with their due date. 

This helps the off icials focus on those grievances that are 

approaching the due date.  

Figure 20:  My Pending Grievance  

 

Act ing on the Gr ievances  

Redressal off icials,  who have grievances assigned to them, need to 

act on them in order to redress and close them.  
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To open a grievance for act ion:   

 Click on the grievance from the My Pending Grievance l ist .  Update 

Grievance page appears, as shown in  Figure .  

Figure 21:  Update Grievance  

 

 Enter the act ions performed on the grievance, as described 

in the fol lowing table:  
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Actions 

Change Status Select Change Status f rom 

Change Status l ist –   

Select the status as:   

REGISTERED- I f  the Grievance 

is Registered.  

FORWARDED- I f  the Grievance 

is Forwarded to any other 

off icer for Redressal  

PROCESSING- I f  the Grievance 

is under process.  

REJECTED- I f  the Grievance is 

Rejected, it  wil l  be removed 

from the inbox.  

COMPLETED- If  the Grievance is 

Completed, it  wi l l  be removed 

from inbox and cit izen wi l l be 

alerted. 

Change 

Grievance Type 

Select Grievance Type f rom the 

l ist,  in case you wish to 

change the Grievance Type. 

Change 

Jurisdict ion 

Select the Jurisdiction from the 

l ist  to change the jur isdict ion.  

Forward 

Grievance To 

To forward a grievance to a 

specif ic user, select a 

department, designation, and 

user f rom the respective l ists.  

Include 

Message 

Enter brief  descript ion about 

the act ion to be taken for the 

grievance. 
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Upload 

Photograph or 

Video 

Select Upload Photograph or Video 

to upload photo or video of  the 

grievance 

 Click Submit,  to update the grievance.  

I f  you want to send email of  the act ions performed, click Send 

Email,  Enter Email address, and then click Send.  


